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Prerequisites:

e For “yearly updates”, for example, from 7.6 to 7.7, the importing of a special licence file
(klaes.lic) which you will receive from us, is necessary. After having imported the new licence
file - at the latest -, the new update will be offered for download. For downloading the
update-files no Windows-administrator rights are necessary. Meanwhile, you can continue
working in the program.

o Before updating, please check if the server/working place needs to be started again.
Sometimes it is necessary, for example, because of other installations or Windows updates. If
necessary, please execute the new start before updating the Klaes program!

e For executing the update of the Klaes program, it must be started with administrator rights.

e |f the SQL Server is installed on another computer on the network, the administrator must
have all rights for the database Server, too. Please log in a domain with a domain
administrator account.

e After the update of a client’s server on a client-server-network (not with a terminal server),
an update of the Klaes prerequisites might be necessary. The installation starts automatically
when you load the Klaes program for the first time. The current Windows-user must have
sufficient Windows rights for the installation!

e All users of all clients (also those of all additionally installed Klaes-versions as of 6.21) must
exit the Klaes-program.

e Before starting the update, you should create a backup of every “important client” via
“Extras/maintenance/data backup!
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e If problems should occur during the update, please read the chapter “Update-problems and
solutions” at the end of the document or contact our hotline.
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Download Update Files:

According to the setting of the user rights, the Klaes-program will check automatically if an update
exists. This test can be released manually in the startcentre, too: menu items help/software
updates/search for a software update.
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If an update-information is displayed, it is necessary to read all indicated hints before continuing with
the update! You can read the information also in the startcentre via
help/innovations/hotfixes/customer-login.

- 2
Informationen zum Softwareupdate b

aktuelle Produktversion |I7-5-0-124

neue Produktversion 7.7.0175

Klaes-Softwareupdate

Version 7.7.0.175 (09.08.2014) (UpdategréBe: ca. 347 MB)

Das Update besteht aus 3-4 Einzeldateien welche im Hintergrund gedownloadet werden. Wahrend des Downloads kann mit der WVersion
weitergearbeitet werden.

Setzten Sie das Modul e-control ein, dann muss unbedingt das e-control-Update nach dem Standard-Update durchgefiihrt werden.

Hinweis: Die Version 7.7 lauft nicht unter Windows XP

Beachten Se bitte die Neuheitenbeschreibungen der Version unter features.klaes.com.

Wir wiinschen Thnen viel Freude bei der Arbeit mit der Version 7.

Ihr Klaes-Team

‘ Installieren .l Abbrechen
—
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After pressing the button “Install”, the update will be downloaded. A status window appears which
informs you about the progress of the download. It will close automatically when the download has
finished.

Import of an Update:

As soon as the update files are available, the update can be imported. Start the menu “help/software
updates/import software updates” from the startcentre.

SOFTWAREUPDATE

o Es liegt ein Update zur Installation bereit! Soll es installiert werden?
[JA] = Jetzt installieren
[Mein] = Spater durchfihren oder Update manuell auswahlen

Erstellen Sie vor dem Starten des Updates mit [JA] von ALLEN
Mandanten eine Sicherung!

- 2
Informationen zum Softwareupdate :

aktuelle Produktversion |I7-5-0-17—4

neue Produktversion 770475

Klaes-Softwareupdate

Version 7.7.0.175 (09.08.2014) (UpdategriBe: ca. 347 MB)

Dias Update besteht aus 3-4 Einzeldateien welche im Hintergrund gedownloadet werden. Wahrend des Downloads kann mit der Version
weitergearbeitet werden.

Setzten Sie das Modul e-control ein, dann muss unbedingt das e-control-Update nach dem Standard-Update durchgefihrt werden.

Hinweis: Die Version 7.7 lauft nicht unter Windows XP

Beachten Se bitte die Neuheitenbeschreibungen der Version unter features.klaes.com.
Wir wiinschen Ihnen viel Freude bei der Arbeit mit der Version 7.

Ihr Klaes-Team

‘ Installieren )| Abbrechen

For safety’s sake a hint for a data backup will appear.
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Klaes_V7

Wollen Sie jetzt eine Datensicherung ausfihren?
(Sie bendtigen entsprechende Rechte auf dem Datenbankserver.)

Mein Abbrechen

If you have already executed a data backup according to this instruction before the update, you can
select “No”. Please consider that only the current client will be saved at this point.

Klaes-Patch Installation

Dieser Patch wird ihr Klaes-Programm von der Version 7.6.0.124 auf die Version 7.7.0. 175 aktualisieren.

Stellen Sie sicher, dass alle Benutzer das Klaes-Programm verlassen haben und keine Dateien gesperrt
sind.

Michten Sie diesen Patch installieren?

Modus Mandaten-Upgrade

(" Kein Upgrade (sicherste Variante, Uparade erfolgt beim Mandantenstart)
(®) Mur Standard-Mandant (kemfortabel)

() Alle Mandanten (nicht empfohlen, Expertenmodus)

Hinweis: Ein nicht aktualisierter Mandant wird beim ersten Offnen angepasst.

Then you can determine if the client-data should be updated automatically after the update.

Tip: The Klaes-internet is already safe. The option “No upgrade” however, is the safest as first of all
only the program is updated. If then the upgrade of the data fails, you can repeat the process or
import a data backup.
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Execute an Upgrade of the Client Data:

When you first log in a client who hasn’t been updated yet, the following message will appear:
Klaes V7

=~ Die Modulkonfiguration hat sich seit dem letzten Start gedndert.
\\1‘) Bitte starten Sie das Programm Gber das Kontextmeni: “Als Administrator ausfihren”
und melden Sie sich im Mandanten "default’ exklusiv an, um das Daten-Upgrade durchzufiahren
Hierzu missen Sie Ober Windows-Administrator-Berechtigungen verfigen,

Details > >

If the program was executed with the aministrator rights as prescribed, the following message will
appear:

Klaes_V7

\j_) Die Datenbank bendtigt ein Upgrade,

Details ==

Klaes V7

Wollen Sie jetzt eine Datensicherung ausfihren?
(Sie bendtigen entsprechende Rechte auf dem Datenbankserver.)

Mein

If you have already executed a data backup before making an update as prescribed, you can select
IINOH.

Please consider that only a current client can be saved at this point.

If you select ,,No“, the database-upgrade will start...
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Upgrade = =

Meldungen

... requesting finalizer upgrade infermation of service : stdvw A
... requesting finalizer upgrade infermation of service : kpm
% finalizer upgrade to build : 2105

... detecting required finalizer upgrade steps

... no finalizer upgrade steps required

@ successfull finalize of base module

2 calling external modules with upgrade request

... calling module TECHNIK2D

... calling module K3D

... calling module MAWI

... calling module KAPA

... calling module STAMMDATEN

@successful upgrade of external modules,

L

—
™

Klaes_ V7

Starten Sie das Programm erneut!
Das Prograrmm wird nun beendet.

o Das Upgrade wurde erfolgreich durchgefiihrt.

Only in Connection with the Client Server Network:

Update the Klaes Prerequistes on the Workstations:

On a client-server network (not with a terminal server) an update of the Klaes prerequisites might be
necessary after the update on the clients. The installation will start automatically when you load the
Klaes-program for the first time. The current Windows-user must have sufficient Windows-rights!
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Update Problems and Solutions:

The update doesn’t run properly because a file is blocked, for example, krl32u.dll. Then, an
appropriate error message will appear.

First of all, please control if this file has the attribute “write-protected” and delete it, if
necessary.

Individual workplace: Cancel the update and log out/log in the Windows user in order to

close all open files.

Terminal-Server: Don’t cancel the update — after troubleshooting you can press “Repeat” in
the error message.

Now all users should log off from the Terminal Server. In the Task Manager, the
administrator can check if all sessions are closed on the tab “User”.

Then, please try to continue letting run the update with “Repeat”.

Client-Server Network: Don’t cancel the update because after troubleshooting you can press

“Repeat” in the error message.
On the server you can see whose files are still open in the network shares:
- Start/System control/Administration/Open the computer administration

- Search the release for Klaes under ,,Open files”. Those Windows-users whose update-
versions are still open in the Klaes-update-version must log off from their local computer.
Now the files on the server should be closed.

Then, please try to continue letting run the update with “Repeat”.

The update of the program runs properly but during the database upgrade an error message will
appear.

This problem can be caused by a lack of Windows- and SQL-Server-rights or by a defective
database.

In both cases the standard-client MUST be restored. Please leave the error message on the
screen and contact the hotline.
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