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Internet Update at Version 7.3

Prerequisites:

e To download update-files no Windows administrator rights are necessary. Meanwhile, you
can continue working in the program.

e For the update, however, the Klaes-Program must be started with administrator rights,
otherwise the database upgrade, depending on the program and operating system, might
fail.

e All users (all mandators!) must leave the Klaes-Program.

o Before starting the update, you should make a backup of every ,important“ mandator via
»Extras/Maintenance/Data backup”!
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e If there are any problems with the update, please see the chapter ,,Update-problems and
Solutions” at the end of this document or contact our hotline.
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Download update files:

When you start the update, you will first of all see an information page. It is absolutely necessary to
read all the linked documents before continuing with the update! If you want to read this page again
later, you can open this HTML document in the folder “downloaded/[Version number]“ below your

program folder number 7.

current productiersion  T3.0.74

new Produchversion 7.3.0.78

Klaes-Software Update

Version 7.3.0.79 (Update size: ca. 237 MB)

The update consists of 2-3 single files which are downloaded in the background. While downloading you can continue warking with
Wersion 7.3,

We wish you a lot of joy with Version 7.3.

Your Klaes-Team

] el

Then the following notice will appear:

a2 n

. You can go an waorking in the Wersion, while the Download is running.
\].i') The Softwareupdate through a complete downloaded Update happens over
‘Help/SoftwareupdatesAmport Softwareupdate’

[ ok || petails»= |

After pressing the button ,0K“, the update will be downloaded. A status window appears that shows
the progress of the download. This window closes automatically when the download is complete.
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Perform the update of the standard mandator :

As soon as the update files are available, the update can be installed. Start the menu ,Help/Software
updates/install software updates”.

In the following selection the offered configuration file will be submitted.

But here an update package could also be selected in another folder so that there is no need to
download the update package from the Internet each time again when you use several Klaes-
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Dateiname: ftpdownload-1.3.0.74.conf - [KLAES Update Package (“confi =

Update information about the selected package ,Informit.ionto Softwareupdate
will appear.

current productversion  7.3.0.74

Ill new Praductversion 7.3.0.79

After pressing the button ,Install“, the update

routine will start. Klaes-Software Update

Version 7.3.0.79 (Update size: ca. 237 MB)

The update consists of 2-3 single files which are downloaded in the backgro
\ersion 7.3,

We wish you a lot of joy with

Your Klaes-Team [ Install ][ Cancel

For safety reasons another note on data protection will appear again.

( Klaes_ V7 ‘ \ u ‘
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If you have already performed a data protection before the update according to this instruction, you
can select “No”. Please note that here only the current mandator will be backed up.

Please answer the following questions with ,Yes” in order to install the patch.

KLAES Patch Utility

Inztalling KLAES patch ...

Fleaze be patient...

Thiz patch upgrades your verzion 7.3.0.74 to verzion 7.2.0.79.

o

Be zure, that nio user is logged in and all files are accessible!

Do pow really want bo install this patch?

Now your version will be updated and the databases of the standard-mandators will receive an
upgrade.

After the successful installation of the update, the following final message will appear:
KLAES Patch Utility - S

Your application wwas upgraded successfully!

Innovations in Klaes 7.3: The update for the module e-control (machine control) is already available
in the Internet-update and must not be performed separately.
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Perform update of further mandators:

If you are working with several mandators, please log in with Windows administrator rights at each
mandator in the exclusive mode.

Then a message about a required database upgrade can appear. Please confirm with “OK”.

o

i ] The database needs to be upgraded.

[ ok || Detis== |

il )

e
p

b [oyou nowewwant to execute data backup?
WY Vouwill need appropriate permissions on the database senver)

If you have already performed a data protection before the update according to this instruction, you
can select “No”. Please note that here only the current mandator will be backed up.

Then the database upgrade will start ...

B
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+ upgrade of Klaes b
2

odule material administrati

o —

@ Upgrading has been carried out successfully
W' Restart the prograrm!

The program will now be closed.

ation
ul upgrade of extemal modules
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Update problems and solutions:

The update cannot be performed because a file is blocked, for example, krl32u.dll. Then an
appropriate error message will appear.

Please first check whether this file has the attribute ,,Read only“, and remove it if necessary.

Single Place: Abort update and log off Windows-user/log in again so that all open files will be
closed.

Terminal-Server: Do not abort update, as you can press ,Repeat” in the error message after

troubleshooting.
All users should now log off from terminal-server.

In task manager, the administrator can check on the tab ,User” if all other sessions are
closed.

Then please try to continue the update with ,Repeat”.

Client-Server Network: Do not abort update, as you can press ,Repeat” in the error message

after troubleshooting.
On the server it can be checked who else has files in the network share open:
- Start / System control / Administration / Open computer administration

In “Open files” look for the Klaes-release. The Windows users who have still files in the
Klaes-update-version open, must log off from their local PC. Thus, the files should be closed
on the server.

Then please try to continue the update with , Repeat”.
The update of the program is running but an error message appears during database upgrade.

This problem can be caused by a lack of Windows- and SQL-Server-rights or by a defective
database. In both cases the standard-mandator MUST be restored.

Please leave the error message on the screen and contact the hotline.
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